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The September, 2017 Bulletin 

In this edition of the Bulletin:  
 
 

 2017 Award Winners  
 Volunteer Spotlight—Office Staff 
 AGM—September 19, 2017 
 Appreciation Tea—September 28th 

 

2017 AWARD WINNERS 
 YEARS OF SERVICE 
 OUTSTANDING 

SERVICE 
 STUDENT AWARD 
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It is hard to believe at July and August have come and gone – with lots of rain and some sunshine.  What a 
summer!  In the month of September we welcome back all our Auxiliary Volunteers.   September 19th is the 
Annual General Meeting which will be held at the Greek Hall with a roast beef dinner and our guest speaker will 
be Brenda Snider, Executive Director of Volunteer & Information Centre of Hastings and Prince Edward 
Counties.  Admission is $15.00 - where can you get a roast beef dinner, guest speaker, door prizes, a chance 
to win the 50/50 draw and enjoy fellowship with your auxiliary members!  Hope to see lots of new faces at the 
AGM.   Upcoming elections will be held at AGM.   We still need a 1st Vice President – please come forward I 
would like to work with you over the next 2 years. 
  
 Membership numbers stand at 252. Active members 200 Associate Members 36 and  
Active Students 14. Let's bring a friend in to join our auxiliary family.  It is “Time Well Spent” - spread the word! 

 
Up Coming Events to look forward to: 

BGH Auxiliary Appreciation Tea for all of our volunteers – 
Thursday, September 28th  1:00pm -3:00 pm 

 
Tidbits on the Auxiliary .... Did You Know 

If Leah is wrong on the dates -  please let me know!! 
 

• Opportunity Shop Anniversary date is October 2, 1948 
• Gift Shop opened November 25, 1972 

• Belleville General Hospital Auxiliary anniversary date is April 28, 1938 
• BGH Auxiliary incorporated on May 28, 1997 

• Aroma Cafe opened May 6th, 2010 
• Tuck Shop reopened under this name combining Corridor Cafe and Corner Store June 29, 2015 

• Foot care for patients started in 2006. 
• HELPP started at BGHA in 1991 selling 50 cent tickets. 

• Education Endowment for BGHA started in 2009 
• Coffee Bar ran from 1993 and closed in June 2014 (Emergency dept area) 

  
HELPP LOTTERYHELPP LOTTERY NEEDS  NEEDS YOUYOU !!!! FOR SHIFTS IN !!!! FOR SHIFTS IN--FRONT OF TIM HORTON’SFRONT OF TIM HORTON’S 

Selling tickets 50 cents each – all monies raised goes towards the purchase of small hospital equipment for 
Belleville General Hospital. To-date the HELPP Lottery has purchased over $170,000 worth of equipment since 

1991.   -    Please contact Convenor Leah Johnson  613 968-9479 
 

     Please say hello to me in the halls – I would love to KNOW all the auxiliary members. If you have questions 
or concerns or ideas to better the Auxiliary call me any time at 613 968-9476 or email me at: 
rjohnson79@cogeco.ca.  Thank you for being an Auxiliary Volunteer – Helping Us – Help Others. 
 
 
Warm Regards 
President Leah 

 
 
 

PRESIDENT’S MESSAGE 
September, 2017 
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                                            ARCHIVES COMMITTEEARCHIVES COMMITTEEARCHIVES COMMITTEE   
   
 

       The Archives Committee want to thank those members 
who have emailed or dropped off their memorabilia, 
labeled pictures, posters/flyers, Board and Meeting 

Minutes at the Volunteer Office. We are pretty sure there is still more waiting to 
be moved from your home to the BGHA archives records. If you have been 
thinking about going through those old files, drawers or boxes, now is the time 
we could use those memories you might have stored away so they can be 
recorded as part of our history. They could be very helpful in preparing for and 
sharing in next years’ 80th Anniversary celebration. Please remember to provide 
us with as much information as you can (dates, names, where or when things 
took place). The more information we receive the more accurate archives 
records will reflect the rich history of the BGHA. If you would like more 
information please contact Archives Convenor Selma Bochnek at (613) 962-
8934 or at sbochnek@sympatico.ca. Please send your electronic material to 
Committee Member Jeanne Raymond at jan@jmraymond.ca and drop off your 
hard copies, marked for the Archives Committee, at the Volunteer Office. Thank 
you.  

 
JOTS FROM JAY 

 
 

Well the summer has come and gone!  As expected the recruitment of new 
volunteers has been a little quiet through the summer months.   If last year 
is any indication of what’s to come,  I should be hearing from many new and 

interested people wanting to volunteer soon.  Thanks to all the volunteers for helping to fill 
vacancies throughout the summer and keeping business as usual.  It has been great to see 
students volunteering in various areas and hear from them what a great experience it has been 
volunteering in the hospital.  I know some of the local students are planning on continuing to 
volunteer when school starts and some of the students going away to college or university plan 
on being back next summer.  Thanks to all the volunteers for being so welcoming and supportive.    
Feel free to stop me in halls if there is anything I can ever help with or if you have any 
recruitment ideas.  Thanks again for all you do!   
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HELPP LOTTERY CONVENOR NEEDED 
 

CONVENOR – Purchases the HELPP Lottery Tickets and obtains the Lottery License for each 
set of tickets purchased (2 -3 times a year); submits a final report to City Hall when tickets all 
tickets are sold for each license; submits a yearly  financial report to the Auxiliary and City 
Hall;  refills the HELPP Lottery Sell Boxes weekly and does the weekly deposits from the 
HELPP Lottery Sales.  This sounds like a lot of work BUT it's not.  Contact Leah Johnson at 
613 968-9479 or email rjohnson79@cogeco.ca  for more information. 

SOME SAY “LAUGHFTER IS THE BEST MEDICINE 

                                                          BEHAVIOUR at WORK 

 

                                               The former Code of Conduct policy has 
been replaced by the Behaviour at Work policy to better reflect staff 
needs and the overall QHC climate.  There are copies posted in the 
volunteer lounge – Volunteers please read this brochure at your 
convenience.  Thank You 

What should I do to help her get it back? 
 

What should I do to help her get it back? 
Doug goes to a doctor and says: 

"Doctor, my wife recently has lost her voice. 
What should I do to help her get it back?" 

The doctor replies, 
"Try coming home at 3 in the morning!" 
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Pictured above are June Boudreau and Elaine Dafoe, members of the staff in the 
Volunteer Office.   The general day to day running of the office is done by seven 
wonderful, reliable Volunteers.  We have five regulars and two spares who make 
certain that the office is open every day from 10 a.m. - 2:00 p.m. They distribute 
patient mail, greet visitors, sell memberships, answer phones and answer questions 
when people inquire about volunteering opportunities at the hospital.  They are also 
happy to assist hospital staff, the executive and fellow Volunteers when 
asked  whatever the job may be.  They have all been office Volunteers for several 
years and I want to thank them for their work and commitment to the Auxiliary. 
They make the office a great place to visit and work.  You can always find a number 
of Volunteers stopping in the office at the beginning or end of their shift to catch 
up on the Auxiliary news and interact with their fellow volunteers.   Elizabeth St. 
Pierre,  Director Administration 

 
 
 

VOLUNTEER OFFICE ASSISTANTSVOLUNTEER OFFICE ASSISTANTSVOLUNTEER OFFICE ASSISTANTS   
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Please Welcome the Following New BGHA Volunteers! 

 
 
 

VOLUNTEERS 
 

Mackenzie Dafoe 
Glenford Hewitt 
Amendeep Kaur 
Nicole Miranda 

Craig Oliver 
Colin Sugden 

Sharon Demille 

STUDENTS 
 

Elena Koning 
Sera Lee 

Humza Mallick 
Jenna Press 

Rebecca Quinlan 
Zhen (Joe) Ye 

 BGHA MEMBERS ARE ASKED TO UPDATE YOUR CONTACT 
INFORMATION! 
 
Would you please contact the office either by 
phone, mail or email and make sure that your 
contact information (i.e. address, phone, email) are 
up-to-date. There are also forms in the office.  
Phone: 613-969-7400 Ext. 2297 email: 
haux@qhc.on.ca Address: 265 Dundas Street E. 
Belleville, ON  K8N 5A9 

 
 

 



 

 Contact: (613)969-7400 ext. 2297                   bgauxiliary@qhc.on.ca                                          www.qhc.on.ca 

 

  IN-HOSPITAL SERVICES REPORT  
 
 
 I hope everyone has had an enjoyable summer and ready 
for a return to the September routine!  I would like to bring 
you up to date with the following information:  

DESCRIPTIONS  for the positions of Convenors and Volunteers of the In-Hospital Services 
have been updated.  Thank you to all Convenors for your assistance, and special thank you to 
June Boudreau.  THE LOOK GOOD, FEEL BETTER PROGRAM had 8 participants on July 24; 
the next session will be September 25.  As you know the CARE ROOMS have moved to Q503 
and Q601.  Thank you all who helped with this quick move.  THE MEDICAL DAY CLINIC has 
moved to Sills 4.  Thank you to the volunteers who assisted with helping Patients find the new 
Location for this service.  OUR BURSARY WINNER FOR 2017 IS KEVIN KANG.  Kevin will be 
attending McGill University in September in the Faculty of Science.  Kevin will be presented 
with his Bursary ($1,000.00) before he leaves in late August.  We have invited his mother to 
attend our Annual Meeting in September and hope that she can join us for this special event.  
THANK YOU TO ALL VOLUNTEERS FOR ALL YOU DO!  
 
Sharon Ostman, Director 
In-Hospital Services 

 

RETAIL SERVICES 
 

RETAIL SERVICES REPORT 
 

AROMA CAFE and the TUCK SHOP have a few vacancies to fill, commencing September 5th, as our volunteer 
students - sincere thanks is extended to Katie Newman, Jung Sun Kim, Amandeep Kaur, and Nicole Miranda - are 
going back to school.  Please call the Volunteer Office (Liz St. Pierre), or Angela Ford, Director of Retail Services, if 
you are interested to come on board and be part of the team!  
 
GIFT SHOP is still looking for a Sunday volunteer, and effective September 1st, a Friday volunteer from 1 p.m. to 4 
p.m.!  Sale items offered include purses at 35% off, and hats at 50% off.  New items include Donini Chocolate Bars 
with: It’s A Boy, It’s A Girl, Congratulations on your new baby, and Happy Birthday!  DROP IN and check out the 
changes in the Gift Shop and the many other new items offered! 
 
OPPORTUNITY SHOP will be changing back from the Summer Hours - after a very busy summer for the many 
dedicated volunteers - to the Regular Hours effective September 5th to be: Monday/Tuesday/Thursday/Friday: 9 – 
11:30 a.m. and 1:30 - 4 p.m.;  Wednesday: 9:30 – 11:30 a.m. and 1:30 to 4 p.m.;  and  Saturday: 10  a.m.– 2.00 p.m.  
 
Come and visit the Opportunity Shop, either with your DONATIONS or “looking” to PURCHASE! 
 
I wish to sincerely thank ALL of the Retail Services dedicated Volunteers for their continued service! 
 
Angela Ford, 
Director, Retail Services 
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       DRAFT 
 
 

BELLEVILLE GENERAL HOSPITAL AUXILIARY 
 

MINUTES OF ANNUAL GENERAL MEETING 
HELD AT THE SHRINE CLUB 

51 HIGHLAND AVE, BELLEVILLE 
  

TUESDAY, SEPTEMBER 20, 2016 AT 11:30 AM 
 
 
IN ATTENDANCE 
 
EXECUTIVE 
President     Leah Johnson 
1st Vice President    Vacant 
2nd Vice President    Nancy Dafoe 
Past President     Jane Batey 
Director, Administration   Liz St. Pierre 
Director, In-Hospital Services   Sharon Ostman 
Director, Special Events   Vacant 
Treasurer     Maureen Hamilton 
Secretary     June Boudreau 
QHC LIAISON 
QHC Liaison Catherine Walker 
 
REGRETS      
Director, Retail Sales    Bernice Ryan 
 
MEMBERS     _______ 
 
GUESTS 
HAAO Chair, SE Region   Mary Smith 
QHC President & CEO   Mary Clare Egberts 
BGH Foundation Executive Director  Drew Brown 
Picton Auxiliary President   Liz Jones 
Trenton Auxiliary President   Pat Lafferty 
 
 
CALL TO ORDER 
 
President Leah Johnson called the meeting to order at 11:35 am. A quorum was established and 
no conflicts of interest expressed. 
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WELCOME 
 
Leah welcomed members and honoured guests. The guests each extended congratulations 
and best wishes to the Belleville General Hospital Auxiliary for over 75 years of service and 
compassion to the community. 
 
BURSARY PRESENTATION  
 
Sharon Ostman was pleased to announce this year’s $1,000 bursary winner, student 
volunteer, Horun Kok. Horun is a Life Sciences student at Queen’s University and his mother 
accepted the award on his behalf. 
 
MINUTES OF THE PREVIOUS AGM – September 15, 2015  
 
There were no errors or omissions reported. 
 
Motion:   Moved by Selma Bochnek and seconded by Jane Batey that the minutes 

of September 15, 2015 be accepted as circulated.     
  Carried. 

 
BUSINESS ARISING PREVIOUS MINUTES 
  
There was no previous business. 
 
EXECUTIVE REPORTS 
 
PRESIDENT – Leah Johnson (Report attached) 
 
PAST PRESIDENT & Chair of Nominating Committee – Jane Batey  
Jane announced that a motion was passed at the Board Meeting held September 6, 2016 
changing the composition of the Board of Directors by the addition of one ‘Member-at-Large’. It 
is hoped that this will encourage new Board members. The Nominating Committee is looking 
for candidates to fill the 1st Vice Present and Director of Special Events positions. She 
appealed to the membership to seek recruits for these positions.    
  
 
TREASURER’ REPORT – Maureen Hamilton (Report attached) 
Maureen referred to the Welch & Co. audit and financial reports of August 31, 2016 which 
were on the tables. 
 
Motion:  Moved by Maureen Hamilton and seconded by Nancy Dafoe that the 

Welch & Co. March 31, 2016 audit be accepted as circulated. 
         Carried. 
 
Motion:  Moved by Maureen Hamilton and seconded by Sharon Ostman that the 

Welch & Co. be appointed as auditor for the year ending March 31, 
2017. 

         Carried. 
 
Maureen reported that the amount ‘Available to Spend’ is $66,324.84. 
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Motion:  Moved by Maureen Hamilton and seconded by Shirley Noble that the 

August 31, 2016 Financial Report be accepted as circulated. 
         Carried. 
 
 
DIRECTORS’ REPORTS 
 
DIRECTOR, IN-HOSPITAL SERVICES – Sharon Ostman 
 
BGHA Celebration Week, Sep. 19-23. Sharon introduced the Celebration Week Committee: 
Leah Johnson, Louise Kouri and Nancy Dafoe and thanked them for their hard work in preparing 
for this week’s celebration. She thanked all volunteers for their support and presence at the 
functions. The week started with a successful Opening Ceremony on Monday, today’s AGM 
dinner meeting, an all BGHA services display and Open House on Wednesday, and a Volunteer 
Tea on Thursday. We have a lot of positive media attention and feedback – “Time Well Spent.”  
 
QHC LIAISON – Catherine Walker 
Catherine thanked everyone for the support and assistance that Belleville General Hospital 
receives from the Auxiliary every day. She also thanked Jay Moxness for the excellent work he is 
doing as Volunteer Specialist for the Auxiliary. 
 
MOTION TO ACCEPT REPORTS 
 
Motion: Moved by Sharon Ostman and seconded by Heather Rutledge that the 

Reports be accepted. 
       Carried. 
 
ADJOURNMENT 
 
Motion:    Moved by Nancy Dafoe that the meeting be adjourned at 12:00 pm. 
 
 
 
 
 
____________________________________  ____________________________ 

Leah Johnson, President     June Boudreau, Secretary 
 
 
Attachments:   
 
Treasurer’s Report ending August 31, 2016 
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